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MCAA Masonry Quality Institute

Presented by the Mason Contractors Association of America.

Session Code: MQISM
Sunday - Monday, January 22 - 23 | 8:00 am — 4:00 pm
LVCC North Hall, Room N210

Day-to-day operations leave little time to assess your policies and procedures. You want to ensure
your company maintains the highest level of quality construction while earning maximum profits. How
do you implement quality standards that are measurable and help increase profitability?

This new-and-improved program will provide you the ability to measure your company's level of
quality. The Masonry Quality Institute (MQI) is a two-day course that assists masons in evaluating their
services, meeting stringent customer expectations, and improving their profitability.

The course agenda will include an introduction to the quality process and detailed implementations of
the basic principles of quality on the first day. On the second day, attendees will interact with the
course instructors in discussing the quality process and learn strategies for team building and problem
solving. Lunch will be served to attendees on both days.

Discipline: Masonry Quality Institute
Credits: 16

NOTE: Space is limited to 45 participants, so register early!

MQISM Fee MCAA Member: First Attendee — $825.00; Additional Attendees — $775.00
MQISM Fee Non-member: First Attendee — $925.00; Additional Attendees — $875.00

Questions about this program should be directed to MCAA at 800-536-2225.
For more information go to www.masoncontractors.org.






